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1. OOmiecTBO € OrpaHMYEHHONM OTBETCTBEHHOCThbIO «PacueTHass HeOGaHKOBCKas
kpenutHas opranm3ainus «AMPAy (manee — PHKO) paccmarpuBaer obparenue (Gpu3ndeckoro
JUIA WY I0PUIXYECKOTO JIUIa (anee - A 1eneid Hactosmero [lopsiaka - 3asBUTENb), CBI3aHHOE
¢ ocymectBienueM PHKO nestenpHOCTH, mpemycMoTpeHHOW PDenepaibHbIM 3aKOHOM OT 2
nexadps 1990 r. Ne 395-1 «O 6ankax u 6aHKOBCKOH zesTenbHOCTHY (anee — PenepanbHbli 3aKOH
Ne 395-1), B mopsinke, ycraHoBiaeHHOM cTaThelt 30.1 denepanpHoro 3akona Ne 395-1.

2. PHKO oGecnieunBaet npuem oOpallieHuil, HalpaBIeHHBIX TOCPEACTBOM MTOUYTOBOM
CBA3M WJIM HapoyHbIM Ha OyMa)XHOM HOCHUTEJE, B MecTax OOCIy>KHMBaHUS MOTpeOuTeneit
0aHKOBCKHUX YCIyT MO ajpecy B mpenenax mecta HaxoxaeHuss PHKO, ykazanHomy B enuHOM
TOCYapCTBEHHOM pPEecTpe IOPUAMYECKHUX U, a TaK)KEe HAIPaBJICHHBIX Ha aapec AJIEKTPOHHOMN
noutsl PHKO - info@amra-rnko.ru. [Ipu 3TOM, Hanmuuue MOANMKUCH 3asBUTENS B OOpallleHUH HE
Tpebyercs.

3. Nudopmanus 06 aapecax, ykazaHHbIX B 1. 2 Hactosiiero [lopsiaka, pa3meniaercs B
MecTax 00CTyKUBaHUs OTpebuTesneit 0aHKOBCKUX YCIIYT, a TakkKe Ha opuimanbHoM caiitte PHKO
B MH(OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn «HTepHeT» - https://amra-rnko.ru/.

4. B cnyuae opranuzanuu npuema oOpalleHH JONOJHHUTENIbHBIM CHOCOOOM, He
npexycMoTpeHHbIM 1. 2 Hactosmero llopsaka, PHKO pasmemaer wundopmanmio o
JIOTIOJTHUTENBHOM croco0e mpuema oOpamieHHid B MecTax oOOCIyXHBaHUS IOTpeduTeseit
0aHKOBCKMX yCIIyI, a Takke Ha CcBoeM oduiuaibHOM caiTe B HWHOOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU cetn «uTepHeT» - https://amra-rnko.ru/.

5. OOparteHne MOUICKUT 00s13aTEILHON PETUCTpAIlMK HE TO3/JHEEe padouero IHS,
cienytouiero 3a nHem ero nocrymieHust B PHKO. B ciyuae moctyrmuienust obparienust B hopme
anekTpoHHoro nokymenra PHKO yBenomiser 3asBurens o perucrpauuu oOpaiieHus (najuee -
YBEIOMJICHHE O pETHCTpaldy) HE TO3[HEee JHSA PEerucTpauud oOpameHus CcrocoOoM,
npexycMoTpeHHbIM 1. 10 Hactosmero lopsinka.

6. B ciyuae, ecnu oOpameHue colepKUT TpeOoBaHHE MMYIIECTBEHHOTO XapakTepa,
KoTopoe cBsi3aHO ¢ BoccraHoBieHneM PHKO HapymeHHoro mnpaBa 3asBUTENs M IOAJIEKUT
paccMOTpeHHI0 (PMHAHCOBBIM YIIOTHOMOYEHHBIM, HAalpaBJeHWE OOpaIIeHUS B COOTBETCTBUHU C
TpeOOBAaHUSAMHU HACTOALIEH CTaTbU SBJISIETCA  COOJIIOJCHMEM  3asBUTENIEM  OO0S3aHHOCTH,
npeaycMoTpeHHor yacTeio 1 cratbu 16 @enepanbHoro 3akona ot 4 utoHs 2018 roma Ne 123-D3
«O0 yHOoJIHOMOYEHHOM IO TpaBaM MoTpeduTeneil GUHAHCOBBIX YCIyr», H OOpaleHNe MOATICKUT
paccmotpenuto PHKO B mopsizke u CpokH, KOTOpbI€ YCTAaHOBJIEHBI yKa3aHHbIM DenepaibHbIM
3aKOHOM.

7. PHKO paccmarpuBaer oOparieHue W 1O pe3yibTaTaM €ro paccMOTPEHUs
HAIpaBJIET 3asBUTENIO0 OTBET Ha oOpalleHue B TeueHue 15 paboumx JHEN co JHS perucTpanuu
oOpallleHus1, eciIM UHble CPOKU He npeaycMoTpeHbl PenepanbHbiM 3akoHOM Ne 395-1 u npyrumu
dbenepalbHBIMU 3aKOHAMU.

8. B ciydyae Heo6xoauMoCTH 3anpoca JOMOJHUTEIbHBIX JOKYMEHTOB U MaT€pPHUaJoOB B
Hensix OOBEKTHBHOTO M BCECTOpPOHHero paccmorpenus obOpamenus PHKO mo pemenuto
[Tpencenatens IlpaBnenus, 3amecturens [Ipencenarens IlpaBieHus uiu ynoJIHOMOYEHHOTO UMHU
JUIa BIpPaBe MPOJIUTh CPOK PAacCMOTpEeHHst oOparieHus, Ho He Ooyee yem Ha 10 ([ecsarp)
pabouux JHEH, ecau MHOE He IpeaycMoTpeHo ¢enepanbHbiMu 3akoHamu. PHKO yBemomuser
3asBUTENIA O MPOMJECHUM CPOKAa PAacCMOTPEHHUs OOpalleHHs C yKa3aHHeM OOOCHOBaHMS TaKOI'o
NPOJJICHNS, HANpPaBUB 3asBUTENIO COOTBETCTBYIOIIEE YBEIOMJICHHE (Iajiee - yBEIOMIICHHE O
NPOJJIEHUHU CPOKa).

9. OtBer Ha oOpamieHue JOJDKEH colepKaThb HHPOpPMALMIO O pe3yJbTarax
00BEKTUBHOTO U BCECTOPOHHEI'0 PacCMOTPEHMs OOpalleHus, ObITb 0OOCHOBAaHHBIM M BKJIKOYATh
CCBUIKM Ha HMMEIOIIME OTHOIIEHHE K paccMaTpMBAaEMOMY B OOpAalIeHHH BOIPOCY TpeOOBaHUS
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3aKoHOMaTenscTBa Poccmiickoit denepanmu, MTOKYMEHTHI W (WJIM) CBEJEHUS, CBS3aHHBIE C
paccMOTpeHHeM OOpallleHus, a TakkKe Ha (akTHYECKHe OOCTOSATENIIbCTBA pPaccMaTpUBAEMOIrO B
oOparieHuu Bompoca.

10. OTtBer Ha oOpaleHHe, a TaKKe YBEJOMJICHHE O PErucTpaluy, yBEIOMJICHHE O
NPOJUIEHUH CpOKa HAMNpaBiSIOTCA 3asBUTENI0 B 3aBUCUMOCTH OT CHoco0a MOCTYIJICHUS
oOpalieHus B MMCbMEHHOM (OopMe 10 yKa3aHHBIM B OOpAIlICHUH apecy JICKTPOHHON MOYTHI MK
MOYTOBOMY ajpecy Ju00 crnocoOoM, MPeayCMOTPEHHBIM YCIOBUSMHU JIOTOBOPA, 3aKIIOYEHHOTO
mexny PHKO u 3asButenem. B ciydae, eciy 3asBUTENb MPU HANPABICHUH OOpPAIICHUS yKa3all
croco® HampaBlIeHHsT OTBeTa Ha oOpamieHne B ¢GopMe DIEKTPOHHOTO JOKyMEHTa WIM Ha
OyMa)KHOM HOCHTENE, OTBET Ha oOpallleHue JI0JKEH OBbITh HampaBieH CIIOCOOOM, YKa3aHHBIM B
oOpareHuu.

11. PHKO xpanut oOpaienus 3asBUTENIEH, a TAK)KE KOMUU OTBETOB HA OOpAIlICHUS U
KOMHMU YBEIOMIICHHUH, MPEeIyCMOTPEHHbIX HacTosmuM [lopsakoM, B TeueHHE TpeX JIeT CO JIHS
peructpanuu oopaieHun.

12. OtBer Ha oOpatenue o cymectBy He qaercss PHKO B cnenyromux cirydasx:

1) B oOpamieHuu He yKa3aH aapec, Mo KOTOPOMY JIOJDKEH ObITh HAIIPAaBJICH OTBET;

2) B oOOpalieHuH He yKa3aHa pamMuiIus (HAMMEHOBaHME) 3asIBUTEIIS;

3) B oOpamieHHu CoOAepXKarcs HEHEH3YPHbIE JIMOO OCKOPOWTENbHBIC BBIPAKCHUS,
yrpossl umyniectsy PHKO, yrpo3s! xu3Hu, 310poBbio 1 uMmyiectBy pabotHuka PHKO, a taxke
YJIEHOB €0 CEMbH;

4)  Ttekct oOpallleHus HE TOaeTCs MPOUYTECHHUIO;

5)  TekcT oOpallleHus He MO3BOJISIET ONPEIEINUTD €r0 CYTh.

13. Ecnu B ciywasix, npeaycMoTpeHHbIx M. 2)-5) m. 12 nacrosmero [lopsaka PHKO
NPUHUMAET pPelIeHHE OCTaBUTh OOpalieHne 0e3 OTBETa MO CYIIECTBY, OHA HANPABIISET 3asBUTEIIO
yBeAOMJICHHE 00 3TOM pEUICHUH B T€YCHHE MATH PaOOUUX JAHEH CO JTHS PErucTpaiuy oOpaleHus
crnocoboM, ykazaHHbIM B I. 10 Hactosmero Ilopsinka, ¢ yka3aHueM HpPUYMH HEBO3MOXXHOCTH
paccMoTpeHHs 00palleHHs MO CYILIECTBY.

14. B cinywae, ecnu B 00paiieHUH COACPKUTCS BOIMPOC, HA KOTOPBIM 3asBUTEIIO
HEOJHOKPATHO JIaBaIMCh OTBETHl 10 CYHIECTBY B CBSI3M C paHee HaNpaBIIeMbIMU UM
oOpallleHusIMU, U TIpU 3TOM HE MPHUBOJATCS HOBBIE JOBOJBI UM oOcTosATenscTBa, PHKO Bmpase
CaMOCTOSITENIbHO TPUHATH pEHIeHHe O Oe30CHOBATEIIbHOCTH OUYEPEeJHOro oOpamieHus |
MPEeKpaLEHNN TEePeruCcKU C 3asBUTEIEM MO JaHHOMY Borpocy. OO 3TOM peleHUH 3asiBUTEh
YBEAOMIISIETCS B IOPSIIKE, TpeAyCcMOTpeHHOM 1. 13 Hacrosiero Iopsaka.

15. B caywae mocrymuienmss B PHKO w3 banka Poccum  oOpamenus,
npegycMoTpeHHoro cratber 79.3 denepanbHoro 3akona «O LlentpansHoMm Oanke Poccuiickoit
Oenepann (banke Poccum)», PHKO paccmarpuBaer oOpaimieHne B COOTBETCTBHU C
TpeOoBaHusiMu Hactosmero Ilopsnaka, a Ttakxke HanpasiaseT B bank Poccun xommio oTBera Ha
oOpallleHre U KOMUU YBEeJOMIIEHUH (TIpU HAJTU4UU), TPEeyCMOTPEHHbIX HacTosmuM [lopsakom, B
JIEHb MX HaNpaBJIECHUS 3asBUTEIIO.

16. PHKO, ee momxHOCTHBIE JHIla HE BIpPAaBE HCIOJIH30BaTh HHAYE, YEM B LEJSX,
npexycMorpeHHbix ®denepanbHpiM 3akoHOM Ne 395-1, m pasrnmamarh B Kakod-mubo ¢opme
HOJY4YEeHHbIE MpPU PACCMOTPEHUU OOpAIICHUS IEePCOHANbHBIC JaHHbIE 3asgBUTENS, a TaKKe
MH(GOpPMALIMIO, COCTaBISIOLIYI0 KOMMEpPYECKYI0, CIy>KeOHYI0, OaHKOBCKYIO TaiiHy, TalHy
CTpaxOBaHHsI ¥ HWHYIO OXpaHSAEeMyI0 3aKOHOM TaiHy, 3a HCKJIIOYEHHEM CIIy4aes,
MPEyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit @eaepanuu.



